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January 3, 2008 
 
John O’Donnell, President 
Board of Directors 
AWARE Inc. 
118 E 7th Street 
Anaconda, MT 59047 
 
Dear Mr. O’Donnell, 
 
 Following is the Quality Assurance Final Report of AWARE Inc.’s Intensive Family 
Education and Support Services.  It is a pleasure working with such a conscientious and 
professional staff as is present with the IFES services.  Please feel free to call me if you have any 
questions concerning this report.  I am available to assist any way as to further facilitate the 
delivery of quality and compassionate services.  I was assisted in this review by Paula Sherwood, 
the QIS for Region V and Jan McManamen, a QIS in Butte. 
 
 
Sincerely, 
 
Brad Johnson 
 
Brad Johnson, M.S. 
Quality Improvement Specialist 
 
 
 
cc: Larry Noonan, Executive Director, AWARE Inc. 
 Tim Plaska, Community Services Bureau Chief, DDP 
 Larry Lovelace, Region IV Manager, DDP 
 Paula Tripp, Region V Manager, DDP 
 Paula Sherwood, QIS, DDP 
 Jan McManamen, QIS, DDP 
 John Zeeck, Quality Assurance, DDP 
 Perry Jones, Medicaid Waiver, DDP 
 Jackie Emerson, Child and Family Specialist, DDP  


